
[image: image1.jpg]New England,
Region

Technical Center

Washington D.C.
FAA Headquarters

Okiahoma Gity, 0K “w
Reronautcal Center




Doing Business with 
Federal Aviation Administration 
Introduction

This document is an introductory guide to Federal Aviation Administration’s (FAA) contracting organizations, various supplies and services obtained by FAA, and methods that FAA uses to acquire products and services. 

The FAA’s regulatory and air traffic control functions are carried out in approximately 1,000 staffed facilities throughout the United States, Puerto Rico, Virgin Islands, Guam, American Samoa, Saipan and the Marshall Islands.  We also maintain approximately 60,000 operational facilities in the National Airspace System (NAS).  To provide air traffic control and regulatory functions, we rely on equipment, systems, supplies, services, and construction provided by commercial, educational, and non-profit businesses, organizations, and individuals.
Contracting Organizations
The FAA’s contracting activities are managed by a headquarters office, two centers, and three service areas with eight region offices*.
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*No separate contracting office for Alaska Region
The Washington, DC Headquarters is responsible for FAA-wide program planning, direction, oversight and evaluation.  Most national-level systems and equipment acquisitions, and research and development (R&D), are awarded by Headquarters.  Examples of acquisitions include systems and equipment for satellite-based navigation, voice and data communications, radar networks, navigation and landing aids, air traffic management, computer networks, and telecommunication services.  To support national-level programs, Headquarters also awards contracts for services such as systems engineering, information security, and other specialized fields in which FAA does not have in-house expertise.  Day-to-day operating supplies are purchased throughout Headquarters.  FAA’s R&D contracts range from applied research to demonstrations and testing of new hardware and software.  Research studies cover subjects such as automating terminal and en route air traffic control, weather research, and allocating airspace to prevent collisions and improve efficiency.  The hardware portion of the R&D program includes experimental equipment in communications, radar, navigational aids, and test equipment.

FAA’s Eastern, Central, and Western Service Areas are responsible for supporting FAA operations across all service areas.  Contracted work includes architect-engineering and construction for projects such as air traffic control towers and base buildings, installing navigation and landing aids, building access roads,  maintenance for facilities, and emergency preparedness.  Service Areas also buy operating supplies for their regions and support emergency repairs to facilities.
The Mike Monroney Aeronautical Center, Oklahoma City, OK, manages a variety of key contracting functions for FAA, including logistics support for the NAS, flight inspection fleet support, operational and management training, medical research, accounting services, and information technology.  Contracts include spare parts, support systems, and services needed to maintain  navigation and communications equipment in the NAS;  training for technicians, and flight inspection pilots; maintenance and supply support for the NAS and Flight Inspection Fleet of aircraft; specialized support for medical research; operation of data centers and computer networks; and Center facilities support for day-to-day operations. 
The William J. Hughes Technical Center, Atlantic City, NJ, is the national scientific test base for FAA’s research, development and acquisition programs.  The Technical Center’s activities involve test and evaluation in air traffic control, communications, navigation, airports and aircraft safety, and security.  Activities include long-range development of innovative systems and concepts, development of new equipment and software and in-service engineering of modifications to existing systems.  The Technology Transfer and the Small Business Innovation Research (SBIR) programs are also coordinated through the Technical Center.

CONTRACTING METHODS
RECEIVE A PRIME CONTRACT.  The direct way to do business with us is through a contract between your firm and FAA.  When we need something that costs at least $100,000, Contracting Officers notify the business community by advertising on the FAA Contract Opportunities website at https://faaco.faa.gov/.   We post an announcement even if we believe there is only one qualified vendor and are proposing a "single source" award.  You may check this site frequently, or request an e-mail to be sent to you whenever a new announcement is posted by subscribing to Contract Opportunities.  To subscribe to Contract Opportunities, you will need to complete the electronic form through the e-mail subscription link at https://faaco.faa.gov/.  Based on your interests, the subscription can be tailored to specific FAA contracting offices or area of performance.  Although FAA Contracting Opportunities is the official site for FAA’s announcements, our contracting opportunities also appear on the Government-wide Federal Business Opportunities website at https://www.fbo.gov/.
RECEIVE A SUBCONTRACT FROM AN FAA PRIME CONTRACTOR OR ANOTHER SUBCONTRACTOR.  Many of our larger contracts allow or need support from subcontractors.  You should market your capabilities to other vendors who might have subcontracting opportunities.  Usually firms arrange subcontractor agreements before submitting offers to the FAA.  We do not designate specific firms for subcontracting in our announcements because the successful offeror is responsible for and selects its own subcontractors.  In larger dollar value procurements, we require the contractor to select subcontractors competitively, and when appropriate to submit a subcontracting plan for our approval before award.  You can get information about contracts with potential subcontracting opportunities from announcements on the FAA Contract Opportunities website or from individual Contracting Officers listed in the announcement.

BECOME A PRIME OR SUBCONTRACTOR TO ANOTHER GOVERNMENT AGENCY AND RECEIVE A CONTRACT THROUGH AN INTERAGENCY AGREEMENT.  We sometimes obtain products and services from or through other Government agencies through "interagency agreements."  We do this because another agency may already have a contract with a vendor doing the type of work that meets our needs.  Informing FAA about your activities with other Government agencies could result in business for you through the other agency's contract.  If you are planning to approach us with this in mind, you should first inform the agency with whom you have the agreement.

TEAM WITH ANOTHER FIRM ON A CONTRACT.  Two or more companies may form a team to submit an offer on a contract.  The team can be set up as a partnership or joint venture, or as a prime with one or more subcontractors.  Companies normally make such arrangements before submitting an offer.  Teams of contractors may be desirable from both ours and industry’s standpoint if the companies complement each other's unique capabilities.  Teaming is particularly appropriate in complex research and development acquisitions.  Do note that there are specific guidelines surrounding teaming or joint ventures, so please refer to our Acquisition Management System Procurement Guidance at http://fast.faa.gov or directly contact a contracting office listed in this document.
RECEIVE A PURCHASE CARD ORDER.  The FAA annually spends over $100M using purchase cards.  While most purchase card transactions are for commercial-type supplies and equipment, a growing number of orders are for commercial services.  Purchase card holders are located throughout FAA.  Purchase card transactions do not require a Contracting Officer, although some cardholders are Contracting Officers and place orders themselves.

RECEIVE A SET-ASIDE CONTRACT.  As a part of Government-wide effort to develop new businesses, we may reserve certain planned contracts for small business.  Subcategories of small business that may be set-aside include:

· Small Business

· Very Small Business

· Service-Disabled Veteran-Owned Small Business 

· Small Business Owned and Controlled by Socially and Economically Disadvantaged Individuals (8(a) certified). 

In awarding these contracts, we can restrict competition to particular category of small business.  Up to three categories may also be combined for a Combined Set-Aside. Small business development staff listed below can help explain set-aside requirements and potential opportunities.  More information is on the FAA Small Business Development office website at http://www.sbo.faa.gov
GET ON A FEDERAL SUPPLY SCHEDULE.  The General Services Administration (GSA) administers the Federal Supply Schedule (FSS) program.  The schedules allow agencies to buy commonly used supplies and services in varying quantities at lower prices while obtaining discounts associated with volume buying.  After a competitive solicitation, GSA awards these contracts committing firms to provide supplies and services at stated prices, without specifying quantities or delivery schedules, for given periods of time.  GSA publishes the information needed for placing delivery orders against the schedule contracts.  You can find additional information from your local GSA office or at http://www.gsa.gov
RECEIVE A TASK ORDER CONTRACT/SUBCONTRACT UNDER ELECTRONIC FAA AND SIMPLIFIED TASKS (eFAST).  The FAA entered into master ordering agreements (MOA) with multiple small businesses, including women-owned, 8(a)-certified, service-disabled veteran-owned, and socially and economically disadvantaged businesses, to provide comprehensive management, engineering and technical support services.  The eFAST program is a multi-year MOA program and a preferred contracting vehicle for fulfilling our small business goals.  Additional information is online at
http://www.faa.gov/about/office_org/headquarters_offices/ato/service_units/acquisition/efast
GET ON A QUALIFIED VENDORS LIST.  We use qualified vendors lists (QVL) to establish a pool of vendors who meet our qualifications for certain categories of work.  Companies get on the lists by responding to our QVL advertisements and demonstrating they meet the minimum requirements.  Once we establish a list and have work that fits in the category, we may solicit offers solely from the firms on the list.  We provide an opportunity to be added to a QVL at least once a year.  We use QVLs for both supplies and services.
RECEIVE A RESEARCH GRANT.  The FAA Technical Center in Atlantic City, New Jersey operates our research grants program.  Grants are generally awarded for research, and unlike contracts, which require the delivery of a specific product, have flexibility to allow the recipient freedom to explore research concepts that provide the most innovative results.  More on the FAA Aviation Research and Development Grants Program is available at 

http://www.grants.gov/search-grants.html?agencies%3DDOT%7CDepartment%20of%20Transportation 
Funding Opportunity Number 12-01

MENTOR/PROTÉGÉ PROGRAM.  We designed the FAA Mentor-Protégé Program to encourage large, established firms to assist smaller ones on an FAA contract.  Small Businesses, Small Socially and Economically Disadvantaged Businesses, Historically Black Colleges and Universities, Minority Institutions, Service-Disabled Veteran-Owned Small Businesses and Women-Owned Small Businesses are eligible.  Our aim is to foster long-term business relationships between large and small firms, and to increase the overall number of firms capable of doing business with us.  You can get complete information on this program from our Small Business Development office, online at:  http://www.sbo.faa.gov/
SUBMIT AN UNSOLICITED PROPOSAL.  An unsolicited proposal is a written proposal for a new or innovative idea submitted to FAA for the purpose of obtaining a contract.  An unsolicited proposal is not in response to a request for proposals, screening information request, or any other FAA-initiated solicitation or program.  It must be innovative and unique; independently originated and developed, without FAA’s supervision, endorsement, direction, or direct involvement; include sufficient detail to permit a determination that FAA support could be worthwhile and the proposed work could benefit FAA’s mission; and not be an advance proposal for a known FAA requirement that can be acquired by competitive methods.  Three copies of any unsolicited proposal are required, and should be submitted to:
Federal Aviation Administration

Acquisition Policy and Oversight (AAP-100)
Attn:  Unsolicited Proposal Coordinator

800 Independence Avenue, SW., Room 400W

Washington, DC  20591
Our Acquisition Management System Procurement Guidance at http://fast.faa.gov contains additional information about the unsolicited proposal process. 

The mission of FAA is to provide the safest, most efficient aerospace system.  If your unsolicited proposal does not fall under our mission and instead deals with domestic aviation security, we recommend sending your ideas directly to the Transportation Security Administration (TSA) at:
TSA Headquarters

Office of Acquisition

Attn:  Unsolicited Proposal Coordinator

701 South 12th Street, 5th Floor

Arlington, VA  22202

SMALL BUSINESS INNOVATION RESEARCH (SBIR).  The statutory purpose of the SBIR Program is to strengthen the role of innovative small business concerns in Federally-funded research, and research and development (R/R&D).  The SBIR Program is a phased process, uniform throughout the Federal Government, of soliciting proposals and awarding funding agreements for R/R&D to meet stated agency needs or missions.  The Department of Transportation's Volpe Center directs DOT's SBIR Program and all activities required under the SBIR law and execute the policy established by the Small Business Administration.  The FAA participates in the DOT's SBIR Program, and is coordinated through the Office of Knowledge Management, located at the William J. Hughes Technical Center, Atlantic City, NJ.

Contracting Officials and Small Business Contacts

FAA Headquarters 

Federal Aviation Administration
Acquisition and Contracting (AAQ-1)

Room 400 West

800 Independence Avenue SW
Washington, DC  20591 

Cindy Rooney, Director, Acquisition and Contracting (AAQ-1)

Telephone:  (202) 267-8513
cindy.rooney@faa.gov
Lisa Ferrante,  Deputy Director, Acquisition and Contracting (AAQ-2)

Telephone:  (609) 495-4961
lisa.ferrante@faa.gov
(Duty location:  William J. Hughes Technical Center, Atlantic City, NJ)
Rita McNair, Manager, Terminal and Enroute Contracts Division (AAQ-200)

Telephone:  (202) 267-0787
rita.mcnair@faa.gov
Marvin Poindexter, Manager, Systems Operations Contracts Division (AAQ-300)

Telephone:  (202) 267-8267

marvin.poindexter@faa.gov
Joe Carey, Manager, Contracting for Services Division (AAQ-400)

Telephone: (202) 267-5814


joe.carey@faa.gov
FAA William J. Hughes Technical Center

Federal Aviation Administration

William J. Hughes Technical Center

Acquisition and Grants (AAQ-600)

Atlantic City International Airport, NJ  08405

Debra Stueber, Manager, Acquisition and Grants Division (AAQ-600)

Telephone:  (609) 485-4115
debra.stueber@faa.gov
FAA Mike Monroney Aeronautical Center 

Federal Aviation Administration
Mike Monroney Aeronautical Center 

Aeronautical Center Acquisition Services (AAQ-700)

6500 South MacArthur Blvd.

Oklahoma City, OK  73169 

Susan Whittington, Manager, Aeronautical Center Acquisition Services (AAQ-700)

Telephone:  (405) 954-7700

susan.whittington@faa.gov
Michael Yort,   Deputy Manager, Aeronautical Center Acquisition Services (AAQ-700)

Telephone:  (405) 954-7700

michael.yort@faa.gov
FAA Small Business Development Program
Federal Aviation Administration

Small Business Development Program (ACQ-20)

800 Independence Avenue SW 

Washington, DC  20591
Fax: (202) 493-4380
www.sbo.faa.gov
Fred Dendy, Director, Small Business Development (ACQ-20)
Telephone:  (202) 267-8862
fred.dendy@faa.gov
Jolene Merkel, Deputy Director, Small Business Development Program Group (ACQ-21)

Telephone (202)267-4038

jolene.merkel@faa.gov
Lakisha Davis, Staff Assistant (ACQ-21)

Telephone:  (202) 267-8862

lakisha.davis@faa.gov
Gloria Rosier, Management/Program Analyst (ACQ-21)

Telephone:  (202) 267-7087

gloria.rosier@faa.gov
Marcus Benefield, Management/Program Analyst (ACQ-21)

Telephone: (202) 267-3293
marcus.benefield@faa.gov
Frank Mierzejewski, Management/Program Analyst (ACQ-21)
Telephone:  (609) 485-4384

frank.mierzejewski@faa.gov
(Duty location:  William J. Hughes Technical Center, Atlantic City, NJ)

Gerald Lewis, Management/Program Analyst (ACQ-21)

Telephone:  (405) 954-7704

gerald.a.lewis@faa.gov
(Duty location:  Mike Monroney Aeronautical Center, Oklahoma City, OK) 

Jeri Bird, Management/Program Analyst (ACQ-21)

Telephone: (817) 222-4391

jeri.bird@faa.gov
(Duty location: Central Service Area, Ft. Worth, TX)

Cigifredo A. Ortiz, Jr. (Tony), Management/Program Analyst (ACQ-21)

Telephone: (404) 305-5780

tony.c.ortiz@faa.gov
(Duty location: Eastern Service Area, College Park, GA)

Lelanie Rivera, Management/Program Analyst (ACQ-21)

Telephone (425)227-1003

Lelanie.Rivera@faa.gov
(Duty location: Western Service Area, Renton, WA)
FAA Regional Service Areas 


Federal Aviation Administration

Regional Acquisition (AAQ-500)

10101 Hillwood Parkway

Fort Worth, TX 76177

Lawrence Ayers, Manager, Regional Acquisitions Services (AAQ-500)

Telephone: (817) 222-4330

lawrence.ayers@faa.gov
Eastern Service Area
Southern Region 

(Kentucky, Tennessee, North Carolina, South Carolina, Mississippi, Alabama, Georgia, Florida, Puerto Rico, and Virgin Islands) 

Federal Aviation Administration
Acquisition Division (AAQ-510)
1701 Columbia Avenue
College Park, GA  30337 


New England Region 

(Maine, Vermont, New Hampshire, Massachusetts, Connecticut, and Rhode Island) 
Federal Aviation Administration
Acquisition Division (AAQ-510)
12 New England Executive Park
Burlington, MA  01803 


Eastern Region 

(New York, New Jersey, Pennsylvania, Delaware, Maryland, Virginia, and West Virginia) 
Federal Aviation Administration

Acquisition Division (AAQ-510)

159-30 Rockaway Blvd.

Jamaica, NY  11434

Central Service Area 

Southwest Region  

(Arkansas, Louisiana, Oklahoma, Texas, and New Mexico) 

Federal Aviation Administration
Acquisition Division (AAQ-520)
10101 Hillwood Parkway
Fort Worth, TX 776177
Great Lakes Region 

(Minnesota, Wisconsin, Michigan, Illinois, Indiana, Ohio, North Dakota, and South Dakota) 
Federal Aviation Administration
Acquisition Division, AAQ-520
2300 East Devon Avenue
Des Plaines, IL 60018 

Central Region 

(Nebraska, Iowa, Kansas, and Missouri) 

Federal Aviation Administration
Acquisition Division (AAQ-520)
901 Locust Street
Kansas City, MO  64106 

Western Service Area 

Northwest-Mountain Region 

(Idaho, Oregon, Washington, Montana, Wyoming, Colorado, and Utah) 

Federal Aviation Administration
Acquisition Division (AAQ-530)
1601 Lind Avenue, SW 
Renton, WA  98055 


Western-Pacific Region 

(Nevada, Arizona, California, Hawaii, Samoa, and Guam) 

Federal Aviation Administration
Acquisition Division (AAQ-530)
Post Office Box 92007
Los Angeles, CA  90009 


Alaskan Region 

(Alaska)

Contact Northwest Mountain Region office. 
Western Service Area			Central Service Area			Eastern Service Area
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