
Attachment VI to Section J  


Past Performance Questionnaire

Reference Information: Provide the following information for the Organization that performed the referenced work:

	Reference Information

	Offeror’s (Prime) Name:
	

	
	Referencee’s Name:
	

	
	Solicitation Number & Title:
	


Organization/Person Providing the Reference Information:  Provide the following information for the Organization and Person/Point of Contact (POC) providing the reference (to assist us in tracking responses received and resolving any conflicts in the evaluation process if necessary):

	Reference Information

	Organization Name:
	

	
	Questionnaire Completion Date:
	

	
	Name of Contact: 
	

	
	Contact Numbers:
	Telephone:
	
	Facsimile:
	

	
	Organization/Office:
	

	
	Position Title:
	


Reference Project Information: Provide a brief project description of the work performed indicating the size, scope and complexity of the work performed. If additional space is needed, continue on a separate page, which may be attached.  
	Project description: (completed by offeror) 



Provide the following information about the referenced project.
	Reference Project Information

	Customer Organization/Office:
	

	
	Project Title:
	

	
	POC Period of Involvement:
	

	
	Type of Contract:
	

	
	Period of Project Performance:
	Start Date:
	 
	Length:
	

	
	Contract Value:
	Initial:
	
	Current:
	


NOTE:  THIS INFORMATION WILL BE KEPT CONFIENTIAL

For the following questions, please circle/check the appropriate rating.  Comment   lines are provided for additional information if the #2 or #1 rating is given (however the comment lines may be used to provide any additional information deemed noteworthy). 

	
	                                                                                                                                                                                   High
	
	
	
	
	Low

	1.
	QUALITY OF SERVICE:
	5
	4
	3
	2
	1

	
	Delivery of TFR Builder, SDAT and Offload/ETMS systems has been above average. The Crown team has in depth knowledge of the systems and has demonstrated a good ability to productively develop software to meet FAA requirements. 

	2.
	TIMELINESS OF PERFORMANCE: 
	5
	4
	3
	2
	1

	
	Crown consulting has consistently met milestone schedules for deployment and maintenance of software.  The team does a great job managing resources to meet customer needs.

	3.
	PRICE/COST CONTROL:
	5
	4
	3
	2
	1

	
	Crown is providing discounted rates.  Crown has worked with the FAA to handle invoicing and billing details.  Changes to the ceiling to accommodate increased workload were handled effectively and cost effectively for the government.

	4
	CUSTOMER SATISFACTION: 
	5
	4
	3
	2
	1

	
	Field customers routinely praise the customer service provided by Crown on the TFR Builder and SDAT MIA/MVA projects.  I frequently receive letters of commendation from field facilities visited by the Crown MIA/MVA team. 


Comments (attach additional page(s) as necessary):

GENERAL INFORMATION:  Please provide answers to the following questions.

5.  Has the contractor ever been given a cure notice, show cause notice, suspension of progress payments, or other letters directing the correction of a performance problem; or has this contract been partially or completely terminated, or is there any pending termination actions?   (  ) No   (   ) Yes  

 If yes:   (   ) Default   (   ) Convenience;   and please explain: 


6.  Changes in contract dollar value throughout the life of the contract are/were attributable, for the most part, to: 

(   )  Government-issued change orders

(   )  claims submitted by the contractor

(   )  other Government actions


(   )  other contractor actions  (please explain below)

7.  Based on this contractor’s overall performance, would you award this contractor another Government contract?

(   ) Yes
(    ) No  
If no, please explain:

8.  If any of the above responses are based on adverse past performance, have you discussed it with the contractor and has the contractor had an opportunity to comment? 

(   ) Not Applicable
(    ) Yes
(    ) No  
If yes or no, please explain:
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