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SIR Reference Matrix - Technical and Business Evaluation Factors

Table A – Technical Evaluation
	
	Factor Title
	Subfactor
	Contract Requirements

(Section C Reference)
	Proposal Instructions

(Section L Reference)

	Factor 
 1
	Assessment of Offeror’s Technical Proposal
	Subfactor A – “Desirable” requirements 
	C.3.1
	L.11.1.1(a)

	
	
	Subfactor B – Training methods
	C.3.5
	L.11.1.1(b) 

	
	
	Subfactor C - Technical support 
	C.3.4
	L.11.1.1(d)

	Factor 
2
	Assessment of Offeror’s Technical Capability 


	Subfactor A – Installation support 
	C.3.1
	L.11.1.2

	
	
	Subfactor B - Product documentation 
	C.3.3
	L.11.1.1(c)

	
	
	Subfactor C - Technical Support during evaluation
	C.3.4
	L.11.1.1(d)

	
	
	Subfactor D – Training products 
	C.3.5
	L.11.1.1(c)

	
	
	Subfactor E - Government test scripts
	C.3.1
	L.11.1.2

	
	
	Subfactor F – Usability
	C.3.1
	L.11.1.2


Table B – Business Evaluation
	
	Factor Title
	Subfactor
	Contract Requirements

(Section C Reference)
	Proposal Instructions

(Section L Reference)

	Factor 
3
	Business and Product Maturity 

	Subfactor A – Breadth of operations 
	N/A – used to determine Contractor Responsibility
	L.11.1.3(a)

	
	
	Subfactor B – Product maturity
	
	L.11.1.3 (b) (c) and (d)

	
	
	Subfactor C – Product satisfaction
	
	L.11.1.3(e)
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